
COVID-19 SITUATION REPORT # 60 

Thursday, August 13, 2020 

CHAMP  North Central  Northeast Florida Healthcare Coalitions 

Current COVID-19 NUMBERS BY COUNTY (8/13 @  2:00pm) 

  Total Cases 
Residents/Non-Residents 

Hospitalizations* 
Residents/Non-Residents 

Deaths 
Residents 

Alachua 4,391 (4336/55) 194/15 26 

Baker 1,052 38 4 

Bradford 545 30 4 

Clay 3,369 (3358/11) 232 61 

Columbia 2,958 (2947/11) 138/2 21 

Dixie 570 34 4 

Duval 24,162(23912/250) 750/17 212 

Flagler 1,107(1096/11) 90/3 13 

Gilchrist 387 24 6 

Hamilton 625 (620/5) 23 4 

Lafayette 469 10 2 

Levy 720 (716/4) 45 5 

Marion 6,921 (6907/14) 543 108 

Nassau 1,280 (1202/78) 76/1 11 

Putnam 1,559 (1558/1) 176 29 

St. Johns 3,817 (3775/42) 205/5 42 

Suwannee 2,152 (2135/17) 110 45 

Union 456 24 5 

Statewide 557,137 (551,232) 32,537 8,913 

FDOH updates data daily at a 11:00 am   *Hospitalization includes persons that may no longer be hospitalized. 

Current COVID-19 TESTING BY COUNTY (8/13 @ 2:00pm) 

  Total Tested Total Positive Positive Rate 

Alachua 73329 4,391 6% 

Baker 6,057 1,052 17.4% 

Bradford 4,710 545 11.6% 

Clay 35,624 3,369 9.5% 

Columbia 13,904 2,958 21.3% 

Dixie 4,213 570 13.5% 

Duval 215,844 24,162 11.2% 

Flagler 15,442 1,107 7.2% 

Gilchrist 3,762 387 10.3% 

Hamilton 4,664 625 13.4% 

Lafayette 1,432 469 32.8% 

Levy 6,436 720 11.2% 

Marion 54,179 6,921 12.8% 

Nassau 15,356 1,280 8.3% 

Putnam 13,291 1,559 11.7% 

St. Johns 42,082 3,817 9.1% 

Suwannee 9,202 2,152 23.4% 

Union 8,058 456 5.7% 

Statewide 4,128,584 557,137 13.49% 

*NEW* Important Updates for Health Care Providers for COVID-19 *NEW*  

Letter from State Surgeon General Dr. Scott Rivkees 

Governor DeSantis Extends State of Emergency for COVID-19 Executive Order 20-166  

State Surgeon General Issues Public Health Advisory for COVID-19  Public Health Advisory  

Volunteer for COVID-19 Clinical Trial  To learn more about volunteering for a COVID-19 Prevention Clinical Study, please click here  

Agency for Health Care Administration Emergency Rule Emergency Rule 59AER20-8 New Symptom-based screening strategy 

Criteria for Return to Work for Healthcare Personnel with SARS-CoV-2 Infection (Interim Guidance) Updated  

Duration of Isolation and Quarantine for Persons with COVID-19  Updated CDC Guidance see page 2 for more details. 

COVID-19 Convalescent Plasma Donating plasma is one of the ways you can help those fighting COVID-19. If you or your patients have 
had COVID-19 and have been completely symptom free for at least two weeks, your plasma may help save the lives of other patients. 
Learn more HERE. 

Agency for Health Care Administration Complaint Process For concerns regarding a health care facility in Florida, consumers, patient advo-

cates, and practitioners may file a complaint with the Agency for Health Care Administration. Complaints can be filed anonymously. However, please 
be sure to include sufficient information, such as the patient/resident name, date(s) of events, and any other specifics pertinent to the complaint, to 

allow proper assessment of concerns.  You may file a complaint with the Agency by calling our toll-free Complaint & Information Call Cen-
ter at 1-888-419-3456 or by completing our online complaint form at: https://apps.ahca.myflorida.com/hcfc/. Please refer to the 
Agency’s Consumer Complaint website for additional information at https://ahca.myflorida.com/Contact/call_center.shtml.  

Health Care Practitioner COVID-19 Resources What to do if you’ve been exposed  &  I tested positive. What happens now?  

http://r.bulkmail.flhealthsource.gov/mk/mr/AJ_GA_9TM4-LzhpmYlYMRwHyx7whi-2MZHzMeHFzlG9Epti6RWUrOQGnEXQKwblEHB-bVQVJHIbAPJkaGBqQcIJrQD4cJJ0f5C28pbBvk8fB8JBatbWyX14aVN8
http://r.bulkmail.flhealthsource.gov/mk/cl/f/VVDzAs_15P7kemrgPM67B8HvC72W2EPW5VUc1m-QSfZ1tcZBlNNHrlbqmliFnBX-FE56AO8VGi3ThGmWywj88Esu7dxxCY00ibiKgMY2TgsuLc8V77mbkRbAkle12_hBvKJ4dKxS_I3FU4PJvlIt4-RfY6TaAXQlm1D-GXonmCvcTXfkxvQGvwXMRZCqlEcvcB15iuDq0bdyrSRK
http://r.bulkmail.flhealthsource.gov/mk/cl/f/GmjhFmWwrKhAwOqdQYz9UrM9QtFT-_fCNhSJ0uEZppZ6reVGKeQ0Cd9-ig4nM_5NXtNndxoR6Lb7t-8gyTyQMq5riFqS1TYNL2mKg11680qie-iyYFN2G8MxSusn9qN2xK2UsVxbq054XEjEWGGdnWrwrLFJSVjnmDmd1_IvAPCH8LKDszMMJLtskms3PdqDgUxGXL_H_h4kyk4QtgEwqa
http://r.bulkmail.flhealthsource.gov/mk/cl/f/s0uFZ8fyGk_8LUY07I6-vQ16TpFWGhmPEGLzbj622_YCJeaTNR3vdkS86wJ6k2tnjMOS_G5cqF_zI60vDVethWXMMWU4-9qjEpPxBU2ey-EFRJq0YhYeGE-mrkdEIKEdwRKk8c91gPqxwJzcbl8nyi9uBthaq4fpuPI7ZxIyrzPeCdU8wN9ovzmRrt1P8DQtlxVKAtt4esk
http://r.bulkmail.flhealthsource.gov/mk/cl/f/ytpbTxVf7tYl9y530cBJSOh2OdaS94f_89v5q-F_vF_lMXU-ZlMz2jp9MiBs-xx9o_0CuhFMIRLLdXj8hIFWEjxERp6T-DjNEfIe7IrMvQUiZ8gBlW_Lm_nf_aBNW4Qnk_KQMt6ootPTLzTzum9fKO0QHtQ1CcJbSCWLvyLGn1WGcOBlZ-AhNOi3vb0MDZq6dhP_OXu9uUmIXQ
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/duration-isolation.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/donate-covid-19-plasma
http://r.bulkmail.flhealthsource.gov/mk/cl/f/50AQ91GNRQT4InhbZNBXZjQXvQfxWRxI-kaHygv9UW_wJ-Y5dWv86kCpfpWdnbn4Hblfg4bsB_joAH6IUnyaJuovXIIGELd3NgFrGSvFdGtRRqH7NksNLXaa5fNsXGPXe4HPsNFcAsWFEWDc81dYcAAELr6r3zdfQeTPgbDIGzHhREwBM2onrMXJqZlbAo6h2UMP
http://r.bulkmail.flhealthsource.gov/mk/cl/f/dPKwooE06-b2Q_DR0uFCKPAlr0c29fRNq_duwksSoQyS24y-s6nliNAKOIQC5_qAyZ1PjBcn0IX_E9DMIA8gGUXrTuM_39hXsO5fR4r4TP05nIkV0KCLUC9wMWV5Pj9theI1XlWL7EyL87Z3D8JxnStBfQDpitMkiOnj4cxItlePQ5VXiyYhovcgzZV_FZrIMt145R1UvQFij98dwrIPog
http://r.bulkmail.flhealthsource.gov/mk/cl/f/9nBVDw9cKEgbRv0bSJpWavjLIEU7D1-jYPMWUrZ4MqBC01FON-Q6pRpRJuxcZjPFi5eFwgXV5MKYhq20_1RTZot_JAiChpm4chBmDpLOZGlepC6n63lzNAWHtrR9TcfIiEG57uNXnfXBB5Acq4WGZ-rjH3JWcTNX2Uk4AeoE5XkIPNsK5rkYvNqaAh1iwEMwExfb6bH68zijWjqlNejdll
http://r.bulkmail.flhealthsource.gov/mk/cl/f/mwygWgA-TJBbuE5OQVh3QO1qMFwzgbxk_m9gqkTiaqeCbJNUPlYcsij1wPoSVV-MvcfFDjq6KjKfM9hugdXx6nY2hNABR_-62TRef2xfq24AVYbB520D9_YASXcl0_zlWh6TL1SDdpZ3KM5qtnvZFsHqtVie6M-oPb2akPIsAOvSaoTYOJRhSdDol_sDxyTmuEy1SreKBpj4uQfZhyuyrE


*NEW* Brief overview of CDC recommentaions released July 22, 2020 

Duration of Isolation and Quarantine for Persons with COVID-19  

On July 22, 2020, the CDC released updated guidance regarding the duration of isolation and recommendations 

regarding retesting of COVID-19 cases. The Florida Department of Health seeks to ensure that providers have re-

sources available to assist with educating their patients regarding the actions that they, along with their close con-

tacts, should take to remain safe. Provided below is a brief overview of recommendations.  

Isolation is used to separate people infected with the virus from those who are not infected. People in isolation 

should remain home, and then within their home, separate themselves from other members of their household by 

staying in a designated room or area to minimize the risk of exposing others in the home.  

Symptomatic cases of COVID-19 should remain isolated until:  

• At least 10 days* since symptoms first appeared; and At least 24 hours with no fever without fever-reducing 
medication; and 

• Symptoms have improved. 

*A limited number of persons with severe illness or patients who are severely immunocompromised may need to 
be isolated for 20 days after symptom onset; consider consultation with infection control experts. 

Cases of COVID-19 without symptoms should remain isolated until: 

• At least 10 days have passed since they were tested 
 

Quarantine is used to keep someone who might have been exposed to COVID-19 away from others. Quarantine 
helps prevent spread of disease that can occur before a person knows they are sick or if they are infected with the 
virus but not experiencing symptoms. 

Close contacts (came within 6 feet of someone who has COVID-19 for at least 15 minutes) should: 

• Stay home for 14 days after their last contact with a person who has COVID-19. 

• Watch for fever (100.4°F or more), cough, shortness of breath, or other symptoms of COVID-19. 

• If possible, stay away from others, especially people who are at higher risk for getting very sick from COVID-19. 
 
Retesting Recommendations: 
 

• For persons diagnosed with COVID-19 who remain asymptomatic after recovery, retesting is not recommended 
within 3 months after the date of symptom onset or the date of first positive viral test for COVID. In addition, 
quarantine is not recommended for individuals that have recovered from COVID-19 in the event of close con-
tact with an infected person during the 3 month-period. 

• For persons who develop new symptoms consistent with COVID-19 during the 3 months after the date of initial 
symptom onset, if an alternative etiology cannot be identified by an authorized health care provider, then the 
person may warrant retesting. Consultation with infectious disease or infection control experts, as well as the 
Florida Department of Health, is recommended. Isolation may be considered during this evaluation based on 
consultation with an infection control expert, especially if symptoms develop within 14 days after close contact 
with a person infected with COVID-19. 

http://r.bulkmail.flhealthsource.gov/mk/cl/f/bh22F7X_9BH5gO0QEJWnhJQObjP1cMfCtz1dbcANSXoAslbXdso8ozAAtTBJoZBmC-Jb1pIK25urNxosFKN7m4GG16xw7zQoPsj9pPTQ7JfehDyYUqclt9CsRk45k5aXnT3tcU8PkZKM3zD5P3pBmzVVk83Tslo5SRFUAl-G-EtSYd5Vbzi3C6i99yekFDUYG7J5NKWRWiODdVzbTyj9Xp
http://r.bulkmail.flhealthsource.gov/mk/cl/f/bh22F7X_9BH5gO0QEJWnhJQObjP1cMfCtz1dbcANSXoAslbXdso8ozAAtTBJoZBmC-Jb1pIK25urNxosFKN7m4GG16xw7zQoPsj9pPTQ7JfehDyYUqclt9CsRk45k5aXnT3tcU8PkZKM3zD5P3pBmzVVk83Tslo5SRFUAl-G-EtSYd5Vbzi3C6i99yekFDUYG7J5NKWRWiODdVzbTyj9Xp


Healthcare Coalition Information 

If this report was forwarded to you, join the HCC  
to receive Situation Reports and more.  

Click here to join the Coalition.  

Healthcare Coalition Contacts 
Leigh Wilsey lwilsey@NEFRC.org l(904) 476-0294   
Eric Anderson eanderson@NEFRC.org  

More Statewide Conference Calls 

Statewide Conference Calls  

Coalition staff attends the following statewide calls and provides the daily summaries and highlights above.  

Hospitals & FHA Tuesday & Thursday 10:00 am  888-585-9008  Code 488 097 156# 

Behavioral Health Centers Tuesday 10:45 am 888-585-9008  Code 208 305 233# 

Healthcare Providers Tuesday 5:30 pm 888-585-9008  Code 208 305 233# 

Home Health & Community Providers Thursday 1:00 pm 888-585-9008  Code 208 305 233# 

Nursing Homes & FHCA (recorded & posted) Thursday 4:15 pm 866-951-1151 Room ID 8484844# 

Conference Call Highlights 

• AHCA has started a mandatory testing requirement for Intermediate Care Facilities. Training is occurring 
now and testing will begin soon.  59AER20-7 effective 8/3/2020 

• Hospital Screening Requirements for LTC Residents 59AER20-8 effective 8/5/2020 

• Mandatory Entry & Testing for ALFs 59AER20-9 effective 8/6/2020 

• Mandatory Entry for Testing & Infection Control for NHs 59AER20-10 effective 8/6/2020 

• FDOH reminds all providers that all COVID test results must be reported; both positive & negative results. 

• CDC Guidance for Healthcare Personnel to return to work (Updated 7/17/2020). 

• CDC Guidance for Symptom-Based Strategy for Discharging Patients (Updated 7/17/2020) 

• There are 22 Isolation Centers, 1400 beds, and more are under consideration. Memory care patients will 
need to have appropriate caregivers, if admitted. 

• Email questions to provider.COVID19@FLHealth.gov  

Find a Testing Site 

Florida's Mobile Testing Lab & Community Testing Sites 

State Supported Testing Sites 

*NEW* Center for Domestic Preparedness 

Virtual Instructor Led Training List  

Crisis Standards of Care 

Mass Casualty Incident Response 

Medical Surge Management 

Hospital Incident Command 

Healthcare Facility Preparedness 

& Many More 

Offerings throughout August and September 

https://nefrc.readyop.com/fs/4c9x/2d88
mailto:lwilsey@NEFRC.org
https://ahca.myflorida.com/docs/59AER20-7RuleText.pdf
https://ahca.myflorida.com/docs/59AER20-8.pdf
https://ahca.myflorida.com/docs/59AER20-9_Mandatory_Entry_and_Testing_for_Assisted_Living_Facilities.pdf
https://ahca.myflorida.com/docs/59AER20-10_Mandatory_Entry_for_Testing_and_Infection_Control_for_Nursing_Homes.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
mailto:Provider.COVID19@FLHealth.gov%20for%20questions.
https://flcovidtest-floridadisaster.hub.arcgis.com/
https://floridadisaster.org/covid19/testing-sites/
https://cdp.dhs.gov/vilt


*UPDATED* Regional COVID-19 Isolation Centers *More sites added statewide* 

https://ahca.myflorida.com/covid-19_inf.shtml     

Map & list with links found on website above along with more details about these centers. 

The State is working to open more Isolation Centers, so continue to monitor the website above. 

ESS Updates  

Long Term Care Facility Additional Info Entry—Question & Guidance  7/20/2020  

Hospital Additional Entry—Beds & Info  7/16/2020 

Hospitals Updated 6/11/2020 

Hurricane Pre Plan (Hospitals)  6/3/2020 

Hurricane Prep Plan  5/29/2020 

Long-Term Care Facilities Updated 5/28/2020 
Additional Entry Question Guidance 

***Timely & Accurate ESS Data Entry continues to be critical for planning*** 

AHCA’s LTC Transfers & Testing Updates  

Alert released July 20, 2020 

As of July 31, 2020, the Agency has agreements with 23 COVID-19 Isolation Centers 

https://ahca.myflorida.com/covid-19_inf.shtml
https://ahca.myflorida.com/docs/LTCFs_ESS_Addl_Info_Questions_Guidance.pdf
https://ahca.myflorida.com/docs/Hospital_Addl_Info_Entry_Beds_and_Info.pdf
https://ahca.myflorida.com/docs/Hospital_Addl_Info_Entry_Beds_and_Info.pdf
https://ahca.myflorida.com/docs/AHCA_E-Blast-Hospital_Hurricane_Prep_Plan_6-3-20.pdf
https://ahca.myflorida.com/docs/Hurricane_Prep_Plan.pdf
https://ahca.myflorida.com/docs/AHCA_ESS-Reporting_Updates-LTC_Facilities.pdf
https://ahca.myflorida.com/docs/LTCFs_ESS_Addl_Info_Questions_Guidance.pdf
https://ahca.myflorida.com/docs/Long-term_Care_Facilities_Transfers_and_Testing_Updates.pdf


Monitor Current Risks for Florida 

NWS Jax Daily Weather Briefings  

Current Wildfire Conditions  

USCG Water Data    Flood Gauges by County 

Register with local emergency 

management to receive  

emergency messages. 
https://apps.floridadisaster.org/alertflorida/  

 

AHCA Emergency Rule and Facility COVID Requirements 

AHCA Alert: Nursing Home Resident Transfers  May 5, 2020 

Emergency Rule: Requiring Staff COVID-19 Testing at Long-term Care Facilities   May 10, 2020 

59AER20-2 Mandatory Entry and Testing for Assisted Living Facilities   
Q&A for Entry and Testing for ALFs 

59AER20-3 Mandatory Entry for Testing and Infection Control for Nursing Homes   
Q&A for  Entry Testing & Infection Control for NHs 

AHCA Facility Information and Alerts 

Coming Soon! Video Training for our Long-Term Care facility members.  

COVID Data from FDOH  
All reports are linked at  https://floridahealthcovid19.gov/  

Pediatric Report Link   

Antibody Results  Serology & Point-of-Care  

Long-Term Care  Positive Cases & Deaths 

Cloth Face Coverings for Community Groups 

County Health Departments (CHD) have cloth face 

coverings available for community groups, free of 

charge.  Contact your CHD for details.  

http://www.floridahealth.gov/all-county-locations.html  

Webinar Series APHA  & National Academy of Medicine 

COVID-19 Conversations  

View recordings of past webinars from the American Public Health Association & the National Academy of Medicine 

FDA Warns of Toxic Hand Sanitizers 

See the list of brand names here 

AHCA information on testing every 2 weeks for staff in NH & ALFs  

Emergency Rules: 59AER20-4  &  59AER20-5        Emergency Rule Q&A from AHCA 

Curative (Testing Contractor) Contact Information  

        Support Line: 1-888-702-9042 
        Support Email: support@curativeinc.com 

Article: Blood Type Tied to COVID Risk 

Read the NIH article here 

https://www.weather.gov/media/jax/briefings/nws-jax-briefing.pdf
https://www.fdacs.gov/Consumer-Resources/Health-and-Safety/Current-Wildfire-Conditions
https://waterdata.usgs.gov/fl/nwis/rt
https://waterdata.usgs.gov/fl/nwis/current/?type=flow
https://apps.floridadisaster.org/alertflorida/
https://apps.floridadisaster.org/alertflorida/
https://www.fhca.org/images/uploads/pdf/AHCA_Alert-Nursing_Home_COVID-19_ResponseResidentTransfer.pdf
https://ahca.myflorida.com/docs/Emergency_Rule_Requiring_Staff_COVID-19_Testing_at_Long-term_Care_Facilities.pdf
https://ahca.myflorida.com/docs/59AER20-2_Mandatory_Entry_and_Testing_for_Assisted_Living_Facilities.pdf
https://ahca.myflorida.com/docs/QAs_Emergency_Rules_for_NH-ALF_testing_5-20.pdf
https://ahca.myflorida.com/docs/59AER20-3_Mandatory_Entry_for_Testing_and_Infection_Control_for_Nursing_Homes.pdf
https://ahca.myflorida.com/docs/QAs_Emergency_Rules_for_NH-ALF_testing_5-20.pdf
https://ahca.myflorida.com/COVID-19_Facilities.shtml#facility
https://floridahealthcovid19.gov/
http://ww11.doh.state.fl.us/comm/_partners/action/report_archive/ltcf/ltcf_latest.pdf
http://ww11.doh.state.fl.us/comm/_partners/action/report_archive/serology/serology_latest.pdf
http://ww11.doh.state.fl.us/comm/_partners/action/report_archive/poc_antibody/poc_antibody_latest.pdf
http://ww11.doh.state.fl.us/comm/_partners/action/report_archive/ltcf/ltcf_latest.pdf
http://ww11.doh.state.fl.us/comm/_partners/action/report_archive/ltcf_death/ltcf_deaths_latest.pdf
http://www.floridahealth.gov/all-county-locations.html
https://www.covid19conversations.org/webinars
https://www.covid19conversations.org/?utm_source=NASEM+News+and+Publications&utm_campaign=5eaac3eff0-COVID_clinical_trials_2020_06_18&utm_medium=email&utm_term=0_96101de015-5eaac3eff0-103137289&goal=0_96101de015-5eaac3eff0-103137289&mc_cid=5eaac3eff0&mc_ei
https://www.fda.gov/drugs/drug-safety-and-availability/fda-advises-consumers-not-use-hand-sanitizer-products-manufactured-eskbiochem
https://ahca.myflorida.com/docs/59AER20-4_Mandatory_Testing_for_Assisted_Living_Facility_Staff.pdf?utm_source=iContact&utm_medium=email&utm_campaign=hqa-alert&utm_content=ESS_COVID19_LTCEmerRule_06162020_LTCFacs
https://ahca.myflorida.com/docs/59AER20-5_Mandatory_Testing_for_Nursing_Home_Staff.pdf?utm_source=iContact&utm_medium=email&utm_campaign=hqa-alert&utm_content=ESS_COVID19_LTCEmerRule_06162020_LTCFacs
https://ahca.myflorida.com/docs/QA_NH-ALF_Routine_Testing_Rules_6-26-20.pdf
mailto:support@curativeinc.com
https://directorsblog.nih.gov/2020/06/18/genes-blood-type-tied-to-covid-19-risk-of-severe-disease/


Florida COVID-19 Resources 

Executive Orders (Governor & State Agencies) 

Florida COVID-19 Daily Report  
Click on the See the Report link at the bottom of the webpage 

Florida Data & Surveillance Dashboard 

Emergency Status System: ESS 

Agency for Healthcare Administration: AHCA 

FL Healthcare Association: FHCA 

Agency for Persons with Disabilities: APD Cares 

DCF Mental Health Services: DCF 

FL Division of Emergency Management: DEM 

COVID-19 Printable Materials 

CDC Communications  &  FL DOH Materials  

AHCA Resources  

AHCA- COVID Alerts  

Healthcare Facility Updates 

Transfer Forms 
SNF to Hospital  Hospital to SNF 

ESS Resources         ESS Log In Page 

ESS Hospital Bed Availability Dashboard 

Florida COVID-19 Contacts 

Florida Health COVID-19 

COVID-19 Call Center 24/7 
(866) 779-6121 
COVID-19@FLHealth.gov  

County Emergency Management 

FDEM Recovery Bureau 

Recovery Questions & Answers 

Florida Agencies & Resources 

FHCA Nursing Home & Regulatory  Partners 

Statewide Conference Call Recordings  
Email for Nursing Home/LTC Questions covid@fhca.org  

One Blood 

One Blood is encouraging healthcare workers and first re-
sponders that have recovered from COVID to donate plasma. 

Go to www.oneblood.org/covid19 or dial 888-9DONATE 

FL Department of Elder Affairs 

Services for Florida seniors, their families and caregivers 
http://elderaffairs.state.fl.us/  

Relieve Stress for Healthcare Workers 

Self-Care Exercise 

ASPR Workforce Virtual Toolkit  

Resources for Healthcare Decision-Makers 

https://asprtracie.hhs.gov/Workforce-Virtual-Toolkit  

Alternate Care Strategies 

ASPR Strategies 

Wheelchair and Assistive Technology Users ATTENTION: PRECAUTIONS for COVID-19  

FHCA Webinar Series Recordings 

CMS Nursing Home COVID-19 Data 

Full Report Click Here 

https://www.flgov.com/covid-19/
https://floridahealthcovid19.gov/
https://fdoh.maps.arcgis.com/apps/opsdashboard/index.html#/8d0de33f260d444c852a615dc7837c86
https://ahca.myflorida.com/MCHQ/Emergency_Activities/index.shtml
https://ahca.myflorida.com/
https://www.fhca.org/facility_operations/coronavirus
https://apd.myflorida.com/covid19/
https://www.myflfamilies.com/covid19/mental-health.shtml
https://www.floridadisaster.org/covid19/
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://floridahealthcovid19.gov/resources/
https://ahca.myflorida.com/covid-19_alerts.shtml
https://ahca.myflorida.com/COVID-19_Facilities.shtml#hlth_updt
https://www.fhca.org/images/uploads/pdf/Post_Acute_Care_and_Beh_Hlth_to_HOSPITAL_Transfer_form.pdf
https://www.fhca.org/images/uploads/pdf/COVIDHospitaltoPostAcuteTransferFormUpdate31920.pdf
https://ahca.myflorida.com/COVID-19_Facilities.shtml#ESS
https://apps.ahca.myflorida.com/Ess/
https://bi.ahca.myflorida.com/t/ABICC/views/Public/HospitalBedsCounty?:showAppBanner=false&:display_count=n&:showVizHome=n&:origin=viz_share_link&:isGuestRedirectFromVizportal=y&:embed=y
https://floridahealthcovid19.gov/
mailto:COVID-19@FLHealth.gov
https://www.floridadisaster.org/counties/
https://fdemgrantsmanagement.force.com/fdemcovid/s/
https://www.fhca.org/facility_operations/covid19_communications
mailto:covid@fhca.org
http://www.oneblood.org/covid19
http://elderaffairs.state.fl.us/
https://files.asprtracie.hhs.gov/documents/aspr-tracie-healthcare-worker-self-care-exercise-covid-19.pdf
https://asprtracie.hhs.gov/Workforce-Virtual-Toolkit
https://files.asprtracie.hhs.gov/documents/covid-19-alternate-care-strategies-webinar.pdf
https://ddi.wayne.edu/covid19/wc_at_covid-19_precautions_1mb_2020-03-27_0745.pdf
https://www.fhca.org/events/COVID19_Containment_Webinar_Series
https://www.documentcloud.org/documents/6934806-6-1-20-20Nursing-20Home-20COVID-19-20Data-508C.html


National Resources  

CDC COVID-19 Main Page  

CDC Testing Priorities 

ASPR Tracie Planning Resources 

CMS Partner Toolkit  

FEMA’s Rumor Control 

Senior Medicare Patrol (SMP) 

COVID-19 Fraud Alerts 

CDC Situation Summary 

CDC Testing Information 

FAQs about COVID-19 

CMS: Hospitals Without Walls 

Travel Advisories US Dept of State 

Southeast ADA Center 

PPE Information 

CDC Personal Protective  

Equipment Guidance  

NIOSH approved N95s 

PPE Burn Rate Calculator 
 

Guidance on strategies to optimize 

PPE supplies:  

Eye Protection  

Isolation Gowns  

Facemasks 

N95 Respirators 

Summary List for Healthcare Facilities 

Counterfeit Respirator Information 

CDC Decontamination & Reuse of 

Filtering Facepiece Respirators 

https://www.cdc.gov/coronavirus/2019-ncov/

hcp/ppe-strategy/decontamination-reuse-

respirators.html  

CDC Mental Health Resources 

Taking Care of your Emotional Health 

Helping Children Cope 

FEMA Rumor Control 

Coronavirus Rumor Control Q&A 

CDC Cloth Face Coverings 

How to make & wear cloth face coverings 

Federal Agencies & Resources 

National Emerging Special Pathogen Training & Education Center 

 Past Recordings & Upcoming Webinars 

Critical Infrastructure Workers 

Guidance for critical infrastructure workers that 

may have been exposed to COVID-19 

Administration for Community Living 

Supports needs of the aging and disability populations 
https://acl.gov/COVID-19  

Telemedicine Video  

Medicare Coverage & Payment of Virtual Services 

FEMA: COVID-19 Pandemic  

Medical Costs Eligible for Public Assistance 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/clinical-criteria.html
https://asprtracie.hhs.gov/COVID-19
https://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-partner-toolkit
https://www.fema.gov/coronavirus-rumor-control
https://www.smpresource.org/Content/Medicare-Fraud/SMP-Consumer-Fraud-Alerts/SMP-Consumer-Fraud-Alert-COVID-19.aspx
https://www.smpresource.org/Content/Medicare-Fraud/SMP-Consumer-Fraud-Alerts/SMP-Consumer-Fraud-Alert-COVID-19.aspx
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/summary.html?deliveryName=USCDC_2067-DM23558
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cms.gov/files/document/covid-hospitals.pdf
https://travel.state.gov/content/travel/en/traveladvisories/ea/covid-19-information.html/
http://www.adasoutheast.org/coronavirus/public-links.php#disability
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/niosh/npptl/topics/respirators/disp_part/N95list1-e.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/burn-calculator.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/eye-protection.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/isolation-gowns.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/face-masks.html
https://www.cdc.gov/coronavirus/2019-ncov/release-stockpiled-N95.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/checklist-n95-strategy.html
https://www.cdc.gov/niosh/npptl/usernotices/counterfeitResp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/decontamination-reuse-respirators.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/decontamination-reuse-respirators.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/decontamination-reuse-respirators.html
https://emergency.cdc.gov/coping/selfcare.asp
https://www.cdc.gov/childrenindisasters/helping-children-cope.html
https://www.fema.gov/Coronavirus-Rumor-Control
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://netec.org/training-2/
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://acl.gov/COVID-19
https://www.youtube.com/watch?v=Bsp5tIFnYHk&feature=youtu.be
https://www.fema.gov/media-library-data/1589208038530-19c77b9558076c303b4ebec5f0631697/PA_Medical_Care_Policy_for_COVID-19_508.pdf
https://www.fema.gov/media-library-data/1589208038530-19c77b9558076c303b4ebec5f0631697/PA_Medical_Care_Policy_for_COVID-19_508.pdf


After Action Review  

Starting your After Action Review Process for COVID-19 

Steps your facility/organization should take now, while the COVID response is still ongoing: 

1. Designate a person to lead your organization through the AAR process. If not a senior leader, then someone that 
has access to the senior leadership. Identify key individuals that will need to be involved and engage them now. 

2. Develop an incident timeline. This involves listing your organization’s actions in time order, to see what hap-
pened when. Consider including major events that impacted your organization as well, such as stay-at-home or-
ders or a ban on elective procedures. Here are two examples from the WHO (COVID-19) and CDC (SARS).  

3. Take detailed notes on the operational and leadership actions taken during each time segment. Remember, ob-
servations are much more reliable than memories. Have key staff keep track of their response actions, outcomes 
and challenges throughout the response. Some organizations use the ICS-214 form, but any uniform process es-
tablished to capture activities is important. 

4. Develop a process to collect this information regularly. One recommendation is to collect the ICS-214s at the 
staff sign-out/check-out station. This information will be invaluable to your leadership as you begin to change 
process, policies and organizational culture. 

5. Consider conducing frequent, but brief, AAR sessions. This is a long response and things change over time. In 
these brief session discuss things that are going well and areas that may need improvement. Take detailed notes 
during these sessions. These brief AAR sessions may assist in making incremental changes to processes or large 
policy changes to improve the ongoing response.  

6. Document everything! Remember this important rule: If it is not written down, then it didn’t happen. 

Analyzing Response and Root Cause Data. This can be done in phases or at the end of the response.  

Next in the After Action Review (AAR) process, is evaluating all the information collected during the response, either 
by phase or the entire event, using the incident timeline.  

As you review the information collected, for the actions taken during the response, compare the organization’s actu-
al performance with the current processes, policies, goals and objectives. 

During this analysis, identify the  actions that worked well and those that may require improvement. For actions that 
did not work well, a root cause analysis may assist in determining the underlying reason behind an identified issue or 
challenge. When conducting a root-cause analysis, you are attempting to trace the origin of each event/issue back to 
earlier events and their respective causes. It requires asking “why”, multiple times, to deter-mine the root cause of 
an issue or problem. This is not a foreign concept in healthcare, as it is often used in patient safety studies. So if you 
haven’t involved your patient safety folks in the AAR process, now is a great time to do so!. 

 

 

 

                                                                 

Region 3 Alliance After Action Report-Improvement Plan Template (for non-hospital partners) 

Healthcare Facility (non hospital) – After Action Report Improvement Plan Template (MS Word Template)  

Your organization may use this template to document the response strengths, areas for improvement  

and the organization’s plan for making identified improvements. 

Image from MCP Consulting Group, 

https://www.who.int/news-room/detail/27-04-2020-who-timeline---covid-19
https://www.cdc.gov/about/history/sars/timeline.htm
https://training.fema.gov/emiweb/is/icsresource/assets/ics%20forms/ics%20form%20214,%20activity%20log%20(v3).pdf
https://www.ncfhcc.org/wp-content/uploads/PDFs/Coalition_Documents/AAR_-_IP_Template__NC_Florida_HCC_-_Final.docx

